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Security management coach (m/f)

Context

As an innovative company in the area of information technology, itrust consulting implements its
customer missions related to consulting, auditing, technical expertise, research and training thanks
to a young and diverse team of 15 security consultants and IT engineers. itrust consulting is looking
for an enthusiastic specialist in Social Sciences, to strengthen its team by taking its expertise beyond
technical topics. The candidate will work in direct contact with customers, convincing them
continuously to increase their level of security. The candidate may also contribute to socio-technical
research in security, namely through research proposals at the national and European levels.

Requirements
e Proven history in CRM, e.g. supporting decision-making within organizations, identifying and
influencing deciders;
e Familiarity with the ‘nudge theory’ of Richard Thaler and Cass Sunstein, or similar theories;

e Affinity for modern technology and communication applications (e.g. social networking),
including sensitivity regarding security and privacy aspects;

e Knowledge in social engineering and cyber security would be considered an advantage;
e Demonstrated experience with project management would be a plus;

e Excellent proficiency in MS Word, Excel and PowerPoint.

Your job
e Coach Management (CEQ, CIO, CISO...);

e Write policies and procedures;
e Perform and report on compliance checks;
e Perform social engineering tests;

e Give security awareness training.

Profile of the candidate

e Master's in human behavioural science or a related field;
¢ Independent, critical thinking, and analytical skills;
e Interest in research;

e Excellent communication skills;
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e Fluency in English (Luxembourgish, French, and/or German are considered an advantage);

e Basic knowledge of information security and data privacy that can be expanded at the itrust
consulting training centre;

» Ability to work as a part of international teams, as well as to focus on individual objectives.

Thank you for sending your most recently obtained diploma and ratings for the last two academic
years, your updated CV, and a letter of motivation to Ms. Marieta Dimitrova.
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